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GENERAL INFORMATION 
 

Registration Desk Hours 
 Saturday, Nov. 3, 2012  5:30pm - 7:30pm 
 Sunday, Nov. 4, 2012             8:45am - 5:30pm 

Monday, Nov. 5, 2012  8:15am - 6:00pm 
Tuesday, Nov. 6, 2012  8:15am - 5:00pm 
Wednesday, Nov. 7, 2012           10:00am - 11:00am 

             

Awards Breakfast and Banquet/Auction 
The Breakfast and Banquet are for RCRA Conference 
attendees. If you are traveling with a guest and they 
would like to attend, you must register and purchase a 
ticket at the Registration Desk. $30 for Awards Break-
fast, $40 for Banquet Dinner. 
If you have a dietary request or restrictions for break-
fast or the Dinner Banquet, please sign up at the Reg-
istration Desk.  
      

Internship / Job Fair 
Internship / Job Fair Information Session 
Monday, Nov. 5, 2012  3:45pm - 4:30pm 
 

Internship / Job Fair Interviews 
Tuesday, Nov. 6, 2012  8:30am - 10:25am 
     3:00pm - 4:55pm 
 

Additional Time Slot Interviews 
(For Professionals and Students whose schedules con-
flicted and desire interviews - appointment time and 
locations are set by professionals) 

   “Lucky Logo” Pirate Party Social 
Tickets: $1 each, $5 for 6, $10/arm length or $20/body 
length. Don’t miss this great opportunity to win some 
great prizes! The “Lucky Logo” Auction will be held on 
Monday evening at the “Pirate Party” Social. Tickets 
may be purchased from the Ways & Means Committee 
Members. Dress as a pirate, Aaarrrggghh! 

    

Resort Packages Auction (Silent & Live Auction) 
 Fantastic resort packages to choose from! During the 

conference, the auction packages will be in the RCRA 
Registration area for review. There are minimum start-
ing bids for each package that reflect extraordinary 
values. It’s an excellent opportunity to vacation at a 
luxurious member property and help RCRA at the 
same time. All bidding will take place at the All Confer-
ence Banquet Tuesday evening. Student specific 
packages available - great for Spring Break! 

 

Dress Code During the Conference 
Business Dress is suggested for all of the sessions 
unless otherwise stated in the program.  
   

 Conference Badge 
Reminder to please wear your conference badge to all 
sessions & events. All  conference sessions will be 
held in the Bird/Indian Key, Royal Tern & Snowy Egret 
Rooms unless noted. 

 

 

 

Message from Scott Rood, RCRA President-Elect 
 

 
On behalf of the Resort and Commercial Recreation Associations’ Board of Directors, I would 
personally like to welcome you to the “32nd Annual National Conference” here at beautiful 
TradeWinds Island Resort. Throughout this Conference you will be exposed to attendees rep-
resenting great properties, excellent students, educators from a number of universities and an 
impressive group of vendors.  
This Conference is meant to give you an opportunity to network with professionals in the field 
that someday you may need to refer to professionally or personally. So get involved and open 
some doors in your career! We have secured wonderful speakers and many sessions that will 
cover a very wide spectrum of topics, in which I am sure all will find interest to partake. We 
are pleased to carry on the tradition of providing a wide variety of educational sessions, great 
socials and lots of networking opportunities! Only you can place a value on what you take 
away from this Conference by your investment. Our exhibitors are supporting RCRA to the 
fullest, be sure to view their products which can improve programs and create a better guest 
experience. 
I’d like to thank the Board of Directors, professionals, students, vendors and speakers for 
making this Conference possible. Special appreciation to Kari Bowman, Bruce Boliver, Lisa 
Linden and Peggy Tempero for their hard work and assistance leading up to the conference 
and throughout. Finally, thanks to the entire team here at TradeWinds Island Resort for all of 
their work and planning to make this a successful Conference. And to the entire membership, 
“thanks for your continued support and remember to get involved and keep making a differ-
ence!” 



2012 Board of  Directors 

  

  

President 
Kari Bowman 

President-Elect 
Scott Rood 

Treasurer 
Gary Bleil 

Secretary 
Alison Jenks 

  

Director At-Large 
Rob Macgowan 

Director At-Large 
Emily Savko 

Director At-Large 
Bruce Boliver 

Director At-Large 
Dan Preston 

Past President 
Lisa Linden 

SATURDAY, NOVEMBER 3, 2012                     Dress Code Casual 
4:40pm   Student Scholarship Winners Report to Board 
   Location: Chart Room (2nd Level) 
    

5:30pm - 7:30pm Registration Desk is Open 
   Location: Outside CMC2 Office Room, Grand Palm Colonnade 

7:00pm - 8:00pm Redbeard Pirate Show 
   Join us when the sun goes down, on Pirate Island and listen to the stories of the Pirates that once roam-  
   ed the beach. Captain Redbeard and his first mate Blaze will have you on the edge of your seat story 
   after story.  
   Location: Pirate Island 
 

8:00pm - 10:00pm RCRA Member Social, Just Let Go.     
   Location: Sharktooth Tavern & Pirate Island 

 



8:45am - 5:30pm Registration Desk is Open 
   Location: Outside CMC2 Office Room, Grand Palm Colonnade 
    

9:00am - 11:30am TradeWinds Island Resort Recreation Showcase 
   Explore TradeWinds and everything it has to offer during the showcase - High Tide Slide, Paddleboards, 
   Bungee, Gyro Sphere, Jet Ski’s, Parasailing, Banana Boat Rides, Jet Lev (Call 727-363-2329 for reserva-
   tions and details). Don’t forget to dry off and make a stop in our KONK Club and take home a special sou-
   viner: Beach Candles, Spin Art Frisbee, Seashell Night Lights & Lamps,  Tie Dye and much more!! 
 Location: North Beach     

9:30am - 12:30pm Vendor Set Up 
 Location: Grand Palm Colonnade, East Side 
 

11:30am - 12:45pm Lunch on your own 
     

12:30pm - 5:00pm Vendors Showcase  
   Location: Grand Palm Colonnade, East Side 
 

12:45pm - 2:30pm  Session #1: Welcome Session and KEY NOTE SPEAKER: Closing The Gap   
Each of us is living five different life stories: education, career, family, friendships, and passions. We get 
to play the hero in each story. Our decisions and behaviors are what determine how each story will go. 
Will it be tragedy or triumph? This engaging, entertaining, and motivational presentation will focus on how 
to harness the energy inside you to close the gap between where you are today and where you want to 
be tomorrow in each life story. From wealth, careers, and educations to friendships, romances, and per-
sonal interests, we can always get better. We can make each story a triumph by closing the gap. 

    Location: Bird / Indian Key               Presenter: Tim Catalano 
               

2:30pm - 3:15pm Vendor Spotlight 
   Location: Bird / Indian Key 
      , 

3:15pm - 3:45pm Meet with Vendors 
   Location: Grand Palm Colonnade, East Side 
 

3:15pm - 4:45pm Session #2: Students Only - Internship Expectations, Interview Preparations and Resume 
   Tips  
  This session will be an interactive discussion between a few select resort professionals and students about 

conference expectations, how the interview process works, preparing for your interview and your overall 
internship experience. We will discuss the reality of the internship and actual expectations of the profes-
sionals. We will discuss also how to really prepare yourself before the internship, during your internship 
and after. Students, bring your questions! A group of professionals will also stay around to help edit re-
sumes after Internship Spotlight A for those interested in having an extra set of eyes on their resume.  

   Location: Royal Tern   Presenters: Gary Bleil, Kari Bowman, Cassie McVay        

4:00pm - 5:15pm Session #3: More Than Brainstorming 
   Join the collaboration of professionals and educators sharing experiences and expertise on an array of 
   pointed questions. Through a systematic process and wealth of information will be shared on key subjects 
   crucial to your career. Don't miss the session that tells all!    Location: Bird / Indian Key          Presenters: Arica Haro, Lisa Linden 
 

4:45pm - 5:15pm Session #4: Students Only: Internship Spotlight A    This session will highlight several interns who did outstanding jobs this summer or past year at their prop-
   erties.  Each student will be asked to summarize the challenges and opportunities encountered during their 
   internships.  If a student completed a special project, they will have an opportunity to present that as well.  
   This will be a great opportunity for students looking for internships to learn first hand from "Experienced 
   Interns" what goes on behind the scenes at the resort, and what it takes to excel as an intern.   
   Location: Royal Tern                               Presenters:  Various Interns 
 

5:15pm - 7:15pm Dinner on your own 
 

SUNDAY, NOVEMBER 4, 2012                Dress Code: Business  

Enter the RCRA Smartphone Hunt   
presented by Wildly Different  

Spot, scan and solve the 10 clues found throughout the conference and you could win $200!   
What do you need to play?  
A smartphone and a Tag barcode reader, which you can download for free.  Don't have a smartphone?  Feel free to work with a friend who does! 
How do you play? 
1.  Locate the hunt clue signs, which are marked with a Tag barcode. 
2.  Scan the Tag barcode into your smartphone and it will take you to the page for that clue.   
3.  Use the clue information on the clue sign along with the web page that opens up after scanning the Tag barcode.   
4.  Enter your clue solutions.  You won't know if it's correct or not - the screen will simply read, “completed.”  
What are the start and end dates?   
The hunt starts at 5:30 pm on Saturday, November 3rd and you must submit all answers by 4:45 pm on Tuesday, November 6th  
How is the winner selected? 
The person or team answering the most clues correctly wins. If there is a tie, names are placed in a prize drawing. The winner will be announced at 
the Dinner Banquet the final night. 



7:30pm - 8:30pm Session #5: Games, Games, Games    Come prepared to play!  We’re going to play some favorite games of the past few conferences but also 
   throw it out to the attendees to bring their favorite games to play!  This year there will be prizes and awards 
   to those who can BRING IT!               Presenter:  Lisa Linden 
   Location: Bird / Indian Key                                        

8:15am - 6:00pm Registration Desk is Open 
   Location: Outside CMC2 Office Room 

8:30am - 5:00pm Vendors Showcase  
   Location: Grand Palm Colonnade, East Side 
 

10:15am - 11:30am Session #6: Students Only - Internship Spotlight B 
   This session will highlight several interns who did outstanding jobs this summer or past year at their prop-
   erties.  Each student will be asked to summarize the challenges and opportunities encountered during their 
   internships.  If a student completed a special project, they will have an opportunity to present that as well.  
   This will be a great opportunity for students looking for internships to learn first hand from "Experienced 
   Interns" what goes on behind the scenes at the resort, and what it takes to excel as an intern.  
   Location: Royal Tern                               Presenters: Various Interns 
  

   Session #7: Multigenerational Travel Trends and Programming Tips   Family, or multigenerational travel is one of the fastest growing segments of the industry today.  This ses-
sion will take a close look at some of the quantitative and qualitative factors contributing to its growth and 
identify some of the opportunities for travel suppliers to capitalize on the trend to grow their businesses.  
There will also be a discussion on how travel suppliers can better serve this important demographic and 
earn the praise and trust so important for generating loyal customers. 

   Location: Bird / Indian Key             Presenter: Rainer Jenss  
  

          Session #8: Multigenerational Workforce: Suggestion for Managers 
 In this session, we will highlight the defining characteristics of the four generations currently represented in 
the workforce: mature, baby boomers, generation X, and millennial. Then we will recognize why it is impor-
tant to have different generational employees in the workplace. We will then draw on our experiences as 
students and interns in the field of tourism and commercial recreation to provide suggestions for minimizing 
workplace problems that result from generational differences. Finally, we will demonstrate some of our 
ideas for intergenerational teambuilding activities.   

   Location: Snowy Egret       Presenters: Katrina Mogavero, Holly Perry, Joanna Ward  
      

11:45am - 1:00pm Session #9: Bring It On - Crafts! 
   Bring it on crafts will be a session facilitated by two self proclaimed “crazy craft ladies”, Alison Jenks and 
   Allyson DeShurko. Together we will discuss creative twists on crafts, as well as open up the session for a 
   show and tell style forum. We will have examples and explanations of our own bag of craft tricks and espe-
   cially from YOU the participants willing to share ideas. If you would like to submit ideas to the craft ladies 
   we would be excited to include them in our “craftivity” (creative crafts that is) hand out available for all par-
   ticipants in this fun and interactive session. Remember what Dr. Seuss said about creativity: “Think left and 
   think right and think low and think high. Oh, the thinks you can think up if only you try." 
   Location: Bird / Indian Key            Presenters: Alison Jenks & Allyson DeShurko
  

   Session #10: Moving Generations 
    At GenMove, we believe that every child deserves a healthy lifestyle. That every child can contribute to a 
    team. And that every child should experience the thrill of being physically active – regardless of innate 
    ability, past experiences, or physical limitations. We’ve designed innovative activities and inclusive, non-
    threatening equipment that will level the playing field to ensure that all children – not just those with a tradi-
    tional sports background – can experience the benefits of physical activity. Our programs will give resort 
    recreation settings, staff, and educators easy to implement physical and health activities for all age groups, 
    levels, and abilities.                         Presenter: Témoc Suarez       
   Location: Royal Tern  

MONDAY, NOVEMBER 5, 2012                                               Dress Code: Business  

8:30am - 10:00am Awards Breakfast and Annual Business Meeting     
 Business meeting, Awards and Voting for the 2013 Board of Directors will take place at this session 
 Location: Banyan / Citrus / Glades Rooms 

8:30pm - 10:30pm              
Sponsored by  
Laser Battle 

The President’s Social 
      

     Join fellow conference attendees and your President  
Kari Bowman, President-Elect Scott Rood and Past President  

Lisa Linden, for a fun meet and greet.  
Mingle with old friends or make new ones.  

 

**Introduction of 2013 Board of Director Candidates**  

Location:  
Breckenridge 
North Pool Deck 

 
Cash Bar               



11:45am - 1:00pm  Session #11: Research Presentations #1 
   A) Using Student Evaluations of a Summer Recreation Internship to Guide Course Revis-
   ion          
   The internship experience is a valuable opportunity for students to gain practical experience and to ex-
   plore possible career paths.  In this presentation, the results of an objective analysis of course evaluations 
   from Recreation and Leisure Studies students completing their summer internships in 2012 will be de-
   scribed.  Suggestions for modifications to course assignments will be proposed based on study results.  In 
   addition, suggestions for strengthening relationships between the faculty supervisors and practitioners who 
   serve as on-site supervisors will be discussed.  Finally, feedback will be solicited from the audience regard
   ing their own experiences with interns and internships.                                         Presenter: Holly Perry
    

   B) Marketing Techniques for Vacation Rental Owners Using a Netnographical Approach 
   This study explores how various marketing techniques are being used by vacation rental owners and the 
   response rate by the vacationers by analyzing online blogs and forums of vacation rental owners. Specific 
   objectives are to provide a deeper understanding of the major marketing tools used by vacation rental 
   owners who market their property online. The main contributions of the study are expected to conceptual-
   ize the marketing techniques of the growing vacation rental industry and to better understand the success 
   of marketing from various sources which are normally hard to track, as they are often intermingled.           Presenters: Denver Severt, Raisul Howlader     
 

   C) Generational Differences of Quality of Life in the Context of Small Island Destinations 
   The purpose of this study is to examine how tourism development has influenced social, cultural, economi-
   ic, and environmental aspects of local residents on the island of Aruba. In-depth individual interviews with 
   over 95 stakeholders were conducted in order to understand how tourism development impacts the quality 
   of life of residents. A survey instrument was given to a cross-section of 925 residents with questions re-
   garding the social, cultural, environmental, and economic perceptions of tourism impact. Factor analysis, 
   analysis of variance, and stepwise regression were utilized to determine impacts of tourism and residents’ 
   satisfaction with life of a generational impact.     
      Presenters: Robertico Croes, Eric Olson, “Jenna” Seung Hyun Lee 
   Location: Snowy Egret  
            

1:00pm - 2:00pm Lunch on your own 
                  

1:00pm - 3:45pm  Internship and Job Fair Set Up 
 Location: Jasmine-Sawgrass 
    

2:15pm - 3:30pm Session #12: 7 Things at 42 I Wish I'd Known at 21: Benefiting from Someone Else's Mis-
   takes 

While hindsight may be 20/20, there is something else that is a close second in terms of life lessons: learn-
ing from other people's experience. What if you started applying now what someone else wish they'd 
started applying 20 years ago? As president of two companies and someone who's worked with several 
Fortune 500 companies, Reggie Sumpter has made his share of mistakes that we can all learn from but 
he's also stumbled into a few good decisions that we can glean from. In this session, Reggie will look 
through the lens of his last 20 years of personal and professional life and give us seven principles that he 
wish he had known in his twenties. If you want to set yourself up for making great decisions, take these 
principles to heart. Reggie is President of The Big Game Show, so don't be surprised if some fun is on tap 
as well. 

   Location: Bird / Indian Key        Presenter: Reggie Sumpter 
  

   Session #13: “Top 10 Mistakes You Can't Afford to Make When hiring Entertainment       
   Professionals." 
   So you are putting together a VERY important event and find yourself needing to hire an entertainment 
   professional.  You need to make sure they will impress your guests.  Where do you start?  How do you 
   know who is good?  What is a reasonable rate for their services? What questions should you ask prior to 
   booking? All of these questions and more will be answered during this session, as well as the top 10 things 
   you should NOT do when bringing in entertainment professionals to ensure you hire the perfect person for 
   your event.           Presenter: Jennifer Wilson
   Location: Royal Tern           
        

   Session #14: The Dirty Dozen: 12 Playground Hazards 
   This session gives attendees a visual overview of the 12 safety hazards in America’s Playgrounds from 
   ground cover to climbing surfaces and on down the slide. We will look at avoidable hazards related to 
   equipment, its spacing and use zones as well as hazards related to supervision and age appropriate activi
   ties. Best practices to reduce and manage playground risks will also be incorporated in the interactive ses-
   sion. Attendees will leave with a basic knowledge of how to inspect playgrounds, keep our younger guests 
   safe and protect the resort or business from liability.                                            Presenter: Jill Mills 

3:45pm - 4:30pm Internship / Job Fair Property Introduction  
   Location: Bird / Indian Key 
 

4:30pm - 6:00pm Internship / Job Fair  
   Location: Jasmine - Sawgrass 
 

6:05pm - 6:40pm Pizza for Internship / Job Fair Draft Professionals 
   Location: Snowy Egret   



TUESDAY, NOVEMBER 6, 2012                                    Dress Code: Business  

8:30am - 10:25am Internship / Job Interviews  
 Location:  Jasmine - Sawgrass 

8:15am - 5:00pm Registration Desk is Open 
   Location: Outside CMC2 Office Room 
 

 
 
 
  

10:45am - 12:00pm Session #15: Own Your Activity: Be the Star That You Are 
   Microphone techniques, developing your own style, connecting with your audience and how to let your 
   personality shine while hosting your activities are some of the basics in this interactive presentation. 
   Location: Bird / Indian Key                  Presenter: Pam Petcash 
       

   Session #16:  KEYNOTE SPEAKER, Closing the Gap, Continued  
Each of us is living five different life stories: education, career, family, friendships, and passions. We get 
to play the hero in each story. Our decisions and behaviors are what determine how each story will go. 
Will it be tragedy or triumph? This engaging, entertaining and motivational presentation will focus on how 
to harness the energy inside you to close the gap between where you are today and where you want to 
be tomorrow in each life story. From wealth, careers, and educations to friendships, romances, and per-
sonal interests, we can always get better. We can make each story a triumph by closing the gap. 

    Location: Royal Tern                  Presenter: Tim Catalano 
 

   Session #17: Research Presentations #2 
   A) Forecasting Hotel Sales: Which Time Series Technique is More Accurate  
  The complexity and uncertainty of hotel financial performance is determined by diverse internal and exter-

nal environmental factors that may include: increased industry competition, recent instability of economic 
conditions, technological advances, marketplace developments, and changes in customer tastes and pref-
erences. Hotel managers require accurate forecasting methods in order to reduce the adverse effects that 
may be associated with such environmental factors on hotel financial performance. The study focuses on 
testing several time series models in order to assist hotel managers in determining which forecasting 
method(s) may be the most accurate in terms of formulating future hotel sales expectations.  
                        Presenters: Kelly Semrad, Ekaterina Sorokina  

              

  B) Campground Attributes Valued by the RV Traveler: Is This Really Camping? 
 The presentation will center on today’s RV enthusiast and lifestyle. The RV industry has changed substan-

  tially in the past 100 years, evolving from the “Tin Can Tourists” of the 1920’s to the gated resort amenities 
  and lot ownership opportunities of today. The RV itself has evolved, expanding up to 45 feet in length with 
  on board features comparable to home entertainment systems, appliances, and comforts. More specifical-
  ly, the discussion will focus on today’s preferred campground type and amenities. 

                            Presenter: Jill Fjelstul 
    

   C) An Assessment of Learning Outcomes of a Business/Education Partnership: The Case 
   of the Isles of Shoals Steamship Company and UNH’s Tourism Planning and Develop-
   ment  
   This presents a case study of collaborative activities between the University of New Hampshire’s Tourism 
   Planning and Development Program and the Isles of Shoals Steamship Company (a local seasonal tourist 
   business).  It provides an overview of the rationale for the partnership for both parties and it will identify and 
   briefly describe some of the collaborations.  Highlights from a meta-analysis of the ten years of data collec-
   tion focused on subjective and objective learning outcomes associated with the partnership will be shared.
   Location: Snowy Egret            Presenter: Rob Robertson    

12:00pm - 1:15pm Lunch on your own  

 

“Lucky Logo” Pirate Party Social  
Featuring THE BIG GAME SHOW  

 

Dress in Pirate Attire 
“Lucky Logo” tickets on sale,  

$1 each, 6 for $5, 
$10 / arm length, $20 / body length 

8:30pm - 10:30pm Location:  
Bird / Indian Key 
 
Music Provided by  
DJ Devren 
 
Cash Bar 

6:00pm - 8:30pm Dinner on your own     

6:45pm - 7:30pm Internship / Job Fair Draft 
  Location: Snowy Egret   
    

8:00pm - 8:30pm Registration Desk is open for Job Fair Attendees to pick up Interview Schedules 
   Location: Outside CMC2 Office Room 



1:30pm - 2:45pm Session #18: Get Clued In - Creating Clever Hunt Activities 
   If you've been participating in the RCRA Smartphone Hunt, you know how much fun a hunt can be.  But it's 
   hard work to put a good one together! In this session, you'll learn tips of the trade from Lisa Jennings, 
   Chief Experience Officer for Wildly Different and Hunt Master for Masters of the Hunt. She'll reveal a treas-
   ure trove of tools for unique hunts including: the many different types of hunts you can create, tips for 
   writing clues, the variety of ways a hunt can be used to reach your goals, the dos and dont’s of putting on 
   a hunt.     
   Location: Bird / Indian Key                      Presenter: Lisa Jennings 
    

   Session #19: Successful Career Practices: Understanding the Needs of Your Clients, 
   Employers and Vendors  
   A MUST for a successful career is creating and having; successful clients, successful vendors, and a suc-
   cessful company to work for. What do you need and what do they need? “Yourself”: What do you need for 
   and from yourself? “The company you work for”: What do you need for and from your employer? “Your 
   Clients”: What do you need for and from your clients? “Your Vendors (You as a Client to others)”: What do 
   you need for and from your vendors?                Presenter: Scott Keller 
   Location: Royal Tern                                
    

   Session #20: Research Presentations #3 
   A) Resort Recreation Facility Report 
   This study provides a comprehensive look at the most recent data related to resort recreation amenity facil-
   ity offerings.  As the resort industry grew, multiple amenity offerings became the norm and consumers be-
   came conditioned to expect certain amenities as part of the resort experience. Amenity facilities and relat-
   ed services can make or break the success of a recreation amenity department.  This report brings these 
   research findings together and provide a comprehensive overview of the state of resort recreation facilities. 
   In addition, this secondary data will be compared to data collected in the summer 2012, of amenity facilities 
   currently available at RCRA member properties.             Presenter: Mary Wisnom 
 

   B) 2012 Resort Wage and Compensation Study  
   We will present and discuss the recently completed 2012 RCRA wage survey. The study included not only 
   wages, salaries, and compensation but also sections on employee satisfaction and general operational 
   issues. We will also do comparisons with previous surveys and national data. The findings should not only 
   be interesting; they may also have impacts on individual members and their ability to use the data compar-
   atively to see if the type of department, size and profitability structure impact the reported compensation 
   rates of the participants. 

 Location: Snowy Egret                          Presenters: Andy Holdnak, Scott Rood 
 

3:00pm - 3:45pm Session #21: Educator Caucus  
   All educators are encouraged to come to this open forum discussion. Learn more about new exciting devel-
   opments with the Journal of Tourism Insights (the official referred journal of RCRA). Got a paper that’s not 
   quite finished? Learn how we might be able to help.  Interested in serving as a peer reviewer?  
   Got ideas on how to improve RCRA? We’re here to listen! 
   Location: Snowy Egret                                             Moderator: Scott Rood      

5:45pm - 6:15pm  Pre-Awards Dinner Reception    
   Location:  Grand Palm Colonnade, East Side 

WEDNESDAY, NOVEMBER 7, 2012                                       Dress Code: Casual 

6:30pm - 9:45pm       Awards Banquet & Resort Package Auction  
Dinner Banquet, Awards Presentation  

SILENT & LIVE Resort Package Auction  
With RCRA member and Auctioneer Jean Baer 

Location: Bird / Indian Key 
9:45pm - 11:00pm After Hours Social   

Music Provided by DJ Devren 
(Dress code is semi-formal) 

                               

10:00am - 11:00am Registration Desk is Open To Pick Up Any Last Minute Items or Ship Items Home 
   Location: Outside CMC2 Office Room 

3:00pm - 4:55pm Internship / Job Interviews  
   Location:  Jasmine - Sawgrass 

Special Thank You  
We would like to thank the TradeWinds Island Resort for hosting RCRA’s 32nd Annual National Conference. We 
would also like to thank all of our speakers, sponsors and vendors for their time, generosity, and areas of ex-
pertise. Thank you to DJ Devren, Tom Burgess photographer and Amanda Felts for new signage for Awards 
Committee. Special thanks to all of you, for your continued support in RCRA. Safe travels home!! See you next 
year!! 

Induction of 2013 
Board of Directors   



 
 
 
     

 
 
 
 
 
 
 
 

Jill Fjelstul, Ph.D. 
Session  #16 

Dr. Jill Fjelstul, Ph.D., has insight and passion for the 
RV industry that is unsurpassed. She is an avid RVer, 
affording her a true understanding of the RV lifestyle. 
Fjelstul is actively involved with the leading RV industry 
associations, has met with founders and leaders of major 
RV manufacturers and associations, and has streamlined 
her academic research agenda towards the RV industry. 
Dr. Fjelstul is currently an Associate Professor at the 
University of Central Florida’s Rosen College of Hospital-
ity Management. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tim Catalano 
Session #1 & #16 

KEY NOTE SPEAKER. Tim Catalano, was a 
highly recruited distance runner out of high school who went 
on to run varsity track and cross‐country for the storied Uni-
versity of Colorado (CU) athletic program. While there, he 
helped the team earn fourth and second‐place finishes na-
tionally. These experiences had a transformative influence 
on him that sparked a lifelong interest in the power of experi-
ence in shaping the individual. Since then he has taught 
psychology both at the university and high school level in 
three countries, served as the Director of Activities during the 
opening of the Atlantis The Palm in Dubai, wrote a book titled 
Running the Edge, and recently competed in a 100 mile foot 
race in Ohio just for fun! He continues to write professionally. 
He also does consulting and contract work for the Atlantis 
Paradise Island in the Bahamas. 

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Gary Bleil 
Session #2 

Gary Bleil has been involved with RCRA for more than 
9 years, first as a student and then since 2006 as a 
professional from Omni Amelia Island Plantation in 
North Florida. Gary graduated from Slippery Rock Uni-
versity with a Bachelor of Science in Parks and Resort 
Recreation Management/Tourism and a Minor in Busi-
ness Administration. Since graduating, Gary has worked 
his way through the recreation field in various positions 
such as Camp Counselor, Social and Group Recreation 
Intern, Pool Operational Technician, Assistant Club 
Manager, Manager of Amelia’s Wheels and currently the 
Director of Recreation and over seeing 7 departments at 
his property. Gary currently serves on the Board as 
Treasurer. 

Speaker Bios 

  
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Kari Bowman 
Session  #2 

Kari Bowman earned her bachelor’s degree at Iowa 
State University following the completion of a Recreation 
Internship at Kiawah Island Golf Resort. Currently at 
Kiawah Island she is the Recreation Program Manager, 
primarily overseeing the Kamp Kiawah program, Holiday 
and Special Events, Recreation Internship Program, 
Teen and Family Programs and is the Co-Director of the 
Kiawah Island Golf Resort Marathon. She has been a 
member of RCRA since 2003 and has served on the 
Board of Directors since 2008; currently serving as the 
association’s President. Kari served as a Committee 
Chairperson for the PGA Championship this past August.  

 
 
 
     

 
 
 
 
 
 
 
 
 

Arica Haro 
Session  #3 

Arica Haro graduated from Appalachian State University 
with a B.S. in Recreation Management and a B.A. in Span-
ish. After completing her internship at Kiawah Island Golf 
Resort, Arica practiced her new found skills in a manage-
rial role at Kiawah. She left Kiawah to take a temporary 
travel break, then reemerged into the Recreation Industry 
as Recreation Director at Innisbrook, a Salamander Golf 
and Spa Resort. At Innisbrook, she developed a new rec-
reation program and assisted in the openings of two Sala-
mander properties in the Dominican Republic. Heading the 
call of entrepreneurism, Arica left Innisbrook to start her 
own company H&A Productions LLC. She is currently 
living in Asheville, NC developing this dream.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Robertico Croes,  
Ph.D. 
Session #11 

Dr. Robertico Croes, Ph.D., is a Professor at the Rosen 
College of Hospitality Management at the University of 
Central Florida. He is also the Chair of the Department of 
Tourism, Events and Attractions and Associate Director 
of the Dick Pope Sr. Institute for Tourism Studies. He has 
published two books and has authored numerous journal 
articles, book chapters and conference presentations on 
tourism impact and development in small islands and 
developing countries. He has served on the editorial 
board of three journals and is the recipient of several 
awards. 

 
   
 
     

 
 
 
 
 
 
 
 

 
Ally DeShurko 
Session  #9 

Ally Deshurko graduated from Slippery Rock University in 
2011 with a degree in Resort Recreation Management and 
Tourism. She did her first internship at Sea Pines Resort in 
Hilton Head Island then did her second internship at Kia-
wah Island Golf Resort in 2011 and got to stay on! She is 
currently the Recreation Craft Supervisor. Ally loves the 
variety of fun activities she gets to do each day and enjoys 
learning new techniques and methods to make the Turtles’ 
Nest Art Studio even more exciting! 

   

 
 
 
 
 
 
 
 
 
 
 

 
 

Andy Holdnak, 
Ph. D 
Session  #20 

Dr. Andy Holdnak, Ph.D., is the Assoc. Chair for Regional Programs for the 
Health, Leisure, and Exercise Science Dept. at the Univ. of West Florida. At 
the Fort Walton Beach campus, he oversees the Hospitality, Recreation and 
Resort Management (HRRM) degree. Holdnak’s operational background 
includes 12 years of managerial experience in the resort industry at locations 
from FL to ID. He was on the management team opening Sandestin Resort, 
as well as been a consultant for resort and tourism operations throughout the 
country. Holdnak served as President of the Commercial Recreation and 
Tourism Section of the National Recreation and Park Association (NRPA). He 
has also served as a board member of the Florida Recreation and Parks 
Association and is a past president of RCRA. He was awarded the RCRA 
National Service Award in 1988, the Excellence in Research Award in 1994, 
and Lifetime Achievement Award in 1998.  In 2009, Holdnak received the 
“Outstanding Alumnus - Educator of the Year Award” from the FSU Recrea-
tion Administration Program. Holdnak has written and spoken at all levels 
about tourism and commercial recreation issues.  He has been interviewed 
about tourism issues by National Public Radio and USA Today. Holdnak 
received his B.S. & M.S. from FSU and his Ph.D. from the Penn State Univ.  
He has two children. 



 
 
 
     

 
 
 
 
 
 
 
 
 

Jenna Seung 
Hyun Lee 
Sessions #11 

“Jenna” Seung Hyun Lee is a doctoral student at the 
Rosen College of Hospitality Management at the Univer-
sity of Central Florida. She possesses a Bachelor of 
Science and Master in Hotel Administration, Hospitality 
Management degrees from the University of Nevada 
Las Vegas. She has built her career working for various 
hospitality and tourism fields that include a restaurant, 
an airline, and a hotel. She also has been assisting 
projects with the Aruba Tourism Authority, the Curaçao 
Tourism Bureau, the Kissimmee Conventions and Visi-
tors Bureau, the Puerto Rico Hotel & Tourism Associa-
tion, and Bok Tower Garden. Her research interests are 
related to revenue management, decision making, and 
value perception. 

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Lisa Linden 
Sessions #3 & 5 

Lisa Linden has been in the recreation industry for the past 
21 years. Lisa has worked on cruise ships, with a special 
events and team building company, consulted with resorts 
around the world, has been the Executive Director for the 
Resort and Commercial Recreation Association, and the 
Director of Guest Activities at Atlantis, Paradise Island. Cur-
rently Lisa is consulting with Hard Rock International and 
Constance Hotels Experience. Lisa has a B.S. in Parks and 
Recreation Administration with emphasis on Commercial 
Recreation from Illinois State University.  

 
 
 
     

 
 
 
 
 
 
 
 
 

Scott Keller 
Session  #18 

Scott Keller attended University of Maryland for Mechani-
cal Engineering while working for Calvert Cliffs Nuclear 
Power Plant in E &C Mods, Probability Risk Assessment 
Engineering Department and Fluid Dynamics Department 
performing studies for the Nuclear Regulatory Committee 
over a 5 year period. Scott moved to Florida and per-
formed commission sales for a few industries and invested 
in real-estate. 
He started Laser Battle in 2006 from scratch.  He was 
involved with event planning and event associations for 
colleges, hotel/resort, corporate, convention, meeting and 
party event planners. Training has included business de-
velopment and motivational.  He is married with one son. 

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Rainer Jenss 
Session  #7 

Rainer Jenss was a VP and 13-year veteran of National Geo-
graphic before putting his prof. expertise and passion to the test to 
travel around the world for a year with his family. As Publisher, he 
helped transform National Geographic Kids into the most widely 
read consumer magazine for Kids throughout the world. Prior to 
N.G., Jenss worked for CNN International and Business Traveler 
Intern. magazine. During the journey, Jenss reported for National 
Geographic Traveler's award-winning Intelligent Travel Blog, post-
ing a weekly column about the experience and offering an inside 
look at life on the road traveling together as a family. In 2010 and 
2011, the Jenss Family Travel Blog was recognized as one of the 
Top 25 Family Travel Blogs by Babble.com. Since then, he 
has founded Smart Family Travel, Inc., an interactive media and 
marketing company dedicated to helping families enrich their chil-
dren's lives through travel. His clients include National Geographic, 
Scholastic, and Galavante Media. Jenss has a B.S. degree from 
Villanova University and now lives in Nyack, NY with his wife and 
two young boys.  

 
 
 
     

 
 
 
 
 
 
 
 
 

Lisa Jennings 
Session  #18 

Lisa Jennings has a B.S. degree in Leisure Services from 
Florida State University and over 20 years of experience in 
the field.  She has a diverse background having worked in 
event marketing and in recreation for resorts, a retirement 
community, apartment communities, an upscale health 
club, and a team building company.  She now owns two 
companies, Wildly Different and Masters of the Hunt, 
which specialize in implementing recreational programs, 
primarily for corporate groups and the adult market.  Lisa 
has also spoken at a number of conferences including 
RCRA’s Annual Conference and Program Leadership 
Conferences, Experiential Marketing Power, College Mar-
keting Summit, Youth Power, Exhibitor, Special Event, 
Hospitality Sales & Marketing International. 

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Alison Jenks 
Session #9 

Alison Jenks attended Central Michigan Univ. on a student 
leadership scholarship where she earned a business degree in 
Commercial Recreation and Advertising. In 2008 she com-
pleted a 30 week internship at Kiawah Island. She worked full 
time for Kiawah Island Golf Resort's Recreation Programming 
Dept. until 2011 where she held several different supervisory 
roles. In 2011 she moved back to the Midwest to be closer to 
her family, but is still contracted for large events including the 
annual Kiawah Island Marathon and the recent PGA Golf 
Championship. In the spring of 2011 Alison started her current 
position at the Bellbrook Sugarcreek Park District as the pro-
gram coordinator.  She is currently serving RCRA as the Ways 
and Means Chair (since 2009), Secretary of the Board (in 
2012) and is the co-chair of the new quarterly member newslet-
ter. She has presented at several RCRA sessions since 2008 
and was a RCRA student scholarship winner in 2007. She was 
honored with the "Dedication to Success" award (2011). 

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Raisul Howlader 
Session #11 

Raisul Howlader, MBA graduated from Rollins College in 
2012 and is interested in the internal control of businesses 
and to see how business improvements impact stockhold-
ers and company owners. At Rollins, he specialized in 
Marketing to compliment his strong background in Ac-
counting. Currently, he is interested in extending his aca-
demic experience and is interested in various real estate 
entities including the field of resorts and commercial rec-
reation. Currently, he is an Accountant at Ravago of 
Americas, Inc. in Maitland, Florida and was formally em-
ployed in accounting divisions for Florida Hospital and 
Fiserv Inc., both in Orlando, Florida. 

  
 
 
     

 
 
 
 
 
 
 
 
 
 
Cassie McVay 
Session #2 

Cassie McVay earned a Bachelor degree in Recreation and Parks 
Administration with an emphasis in Tourism and Resort from East-
ern Kentucky University in 2005.  After graduation, she took a 
position at Sawgrass Marriott as Recreation Supervisor for two 
years. She supervised recreation programs at both the resort and 
the Cabana Beach Club which provides beach access to resort 
guests and provides programs for members. She was promoted to 
Asst. Recreation Manager and served one year before being pro-
moted to Recreation Manager.  Prior to Sawgrass, Cassie com-
pleted internships at Omni Amelia Island Plantation and Fripp Island 
Resort.  At Sawgrass, she has planned and implemented a number 
of recreation programs including Scream Porch (Cabana Club 
haunted house), Cabana Luau, various summer camps, the Christ-
mas party for the Associates’ children, and a Chef Camp for chil-
dren.  In addition, she participates in resort-wide activities for guests 
and employees, including activities and services for The Players 
tournament and employee holiday parties. 



 
 
 
     

 
 
 
 
 
 
 
 
 
     
 

Eric Olson 
Session #11 

Eric D. Olson is a doctoral student at the Rosen College 
of Hospitality Management at the University of Central 
Florida. He possess a Master of Business Administration 
from Stetson University and a Bachelor of Business Ad-
ministration degree from the University of Wisconsin-Eau 
Claire. He has professional experience with Walt Disney 
World and Starwood Resorts.  
 
    

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jill Mills Ph.D.  
Session #14 

Dr. Jill Mills, Ph.D., has been an educator in Recreation 
and Leisure Studies for the past 14 years. She brings a 
wealth of practical experience into the classroom. She 
credits her early experience in resort recreation for making 
her who she is today—an enthused recreation professional 
with a passion for excellent customer service. Dr. Mills 
holds recreation degrees from Southern Illinois University, 
North Carolina State University, and Indiana University. 
She is a Certified Playground Safety Inspector and a Certi-
fied Park and Recreation Professional. She currently 
teaches at Mount Olive College, Mount Olive, NC.  

.  

 
 
 
     

 
 
 
 
 
 
   
  
Katrina Mogavero 
Session  #8 

Katrina Mogavero is a tourism management major 
focused in the Recreation and Leisure field and she is 
also completing a minor in Spanish at SUNY Brockport. 
Her career goal is to obtain a management position at a 
resort. To accomplish this goal Katrina will use the skills 
and knowledge from her previous job and internship 
experiences to obtain such a position. One of her hob-
bies that she would like to use in this field is photogra-
phy. Katrina would like to capture photos for a resort to 
use in brochures and on their website. 

 
 
 
     

 
 
 
 
 
 
 
 

Robert Roberson,     
Ph.D. 
Session  #17  

Dr. Rob Robertson, Ph.D., is an Assoc. Professor in the 
Dept. of Natural Resources and the Environment in the Col-
lege of Life Sciences and Agriculture at the Univ. of NH. He is 
the Coordinator of the Department’s Bachelor of Science 
Degree Program in Tourism Planning and Development.  He 
has three interdisciplinary degrees that blend the social sci-
ences with natural resource management and tourism plan-
ning, to include a Ph.D. from the Univ. of Illinois at Urbana-
Champaign.  He has wide range of life and work experiences 
including a short stent as Managing-Partner of the Isles of 
Shoals Steamship Company.  His teaching, outreach and 
research activities are focused on improving the process (and 
developing new tools and approaches) by which stakeholders 
are engaged in natural resource-based tourism planning & 
development and related decision-making; and on reducing 
non-response bias in survey research.  

 
 
 
     

 
 
 
 
 
 
 
 
 

 

Scott Rood 
Sessions 
#20 & #21 

A. Scott Rood is the Assistant Chair of the Department of 
Hospitality and Tourism Management, at Grand Valley 
State University, Grand Rapids, MI. He has 30 years of 
industry experience. Scott worked in the tourism/
commercial recreation/leisure entertainment sector for 18 
years in the positions of General Manager, Operating 
Partner and Area Manager.  He has 10 years of entrepre-
neurial experience in the food service industry, including 
ownership of 6 Big Apple Bagel franchises.  Scott served 
on the State of Michigan’s Carnival-Amusement Safety 
Board, and is an elected council member for the City of 
Norton Shores, MI. His academic areas of interest include 
marketing in hospitality, tourism, and leisure properties; 
commercial recreation management; and restaurant de-
velopment, operations, and store valuation techniques.   

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 

Pam Petcash 
Session #15 

Pam Petcash from Pittsburgh, PA is an Events Manage-
ment Professional with over 30 years of experience planning, 
organizing and coordinating all phases of operations/activities 
with the Recreation and Entertainment Industry. 14 years of 
her career were at sea with Norwegian Cruise Line, Royal 
Viking Line and Princess Cruises, serving in most of the 
Cruise Staff positions, most notably, as NCL’s first female 
Cruise Director on the S/S Norway. Giving up her sea legs, 
she moved to south Florida and has been VP of Entertain-
ment, Florida Fun-Train; Dir. of Guest Activities, Atlantis 
Paradise Island Bahamas, VP of Operations, Ta’Facil Corpo-
ration, Guest Services and Enrichment Specialist with Celeb-
rity Cruises as well as, consulting at Atlantis, Bahamas and 
Atlantis, Palm Jumeriah, Dubai. Currently, Pam is Sr. Director 
of Special Events, Guest Activities for Kerzner International 
Resorts, Fort Lauderdale, Florida.  

 
 
 
     

 
 
 
 
 
 
   
 
Holly Perry, Ph.D.  
Session #11 

Dr. Holly Bosley Perry, Ph.D., teaches courses within the 
Tourism Management emphasis in the Department of 
Recreation and Leisure Studies at The College at Brock-
port, State University of New York, where she has been an 
Assistant Professor since 2009.  She completed her 
graduate work (M.S. & Ph.D.) at North Carolina State 
University in the Department of Parks, Recreation and 
Tourism Management.  Prior to her arrival at Brockport, 
Dr. Perry’s professional experiences included hotel front 
office work, Special Olympics aquatics coaching, and 
coordinating the recreation and volunteer programs at a 
non-profit agency serving adults with developmental dis-
abilities 

 
 
 
     

 
 
 
 
 
 
  
 
 

 

We need you!!! Future Speakers, Hosts for Regional 
Workshops, Membership Drives, Vendor Contacts, or 
Future Board Members! Let us know what you can do 
to help. 

www.rcra.org 



 
 
 
 
     

 
 
 
 
 
 
 
 

Ekaterina Sorokina 
Session  #17 

Ekaterina Sorokina acquired her bachelor’s degree in 
Management at the Department of Economics, Indus-
trial Management and Engineering, Voronezh State 
Technical University, Voronezh, Russia in 2008. 
Ekaterina started her master’s degree at the Depart-
ment of Tourism, Recreation and Sport Management, 
University of Florida in January 2012. She is currently 
one of the graduate assistants at the department. 
Ekaterina’s interest in hospitality management led her to 
become a member of Hospitality Financial & Technol-
ogy Professionals (HFTP) organization in April, 2012. 
She is currently representing Social Activities Director in 
HFTP chapter at the University of Florida.  

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Témoc Suarez 
Session #10 

Témoc Suarez, Director of Programming & Training, he was a 
1996 US Olympic soccer team member and has represented the 
United States on every level of youth national soccer teams. He 
went on to become a Director, teacher, and coach for numerous 
clubs, organizations, and schools. Témoc’s vision is to make 
physical activities accessible to youth by providing and creating 
high-quality, universal programming, equipment, and training. 
Over the past 5 years, Temoc has worked with doctorates of 
health and physical education from around the country to de-
velop standards-based and easy to implement programs, activi-
ties, and equipment that level the playing field and increase 
opportunity for all children to participate in recreation activity and 
achieve success. He works with universities in conjunction with 
his programming and training methods to conduct research 
projects to develop the most effective, impactful, researched 
based programs for Early Childhood, k-12, and After School 
Programs. 

 
 
 
     

 
 

 
 
 
 
 
 
 
 

Denver Severt, 
Ph.D. 
Session  #11 

Dr. Denver Severt, Ph.D., is an Associate Professor of 
Service and Accounting at the UCF Rosen College of 
Hospitality Management specializing in consumer behav-
ior research across multiple segments and industries. 
With twenty years experience in various segments of the 
restaurant industry and sixteen years as a Professor, he 
has published over one hundred research articles and 
presentations, and has given multiple key note ad-
dresses to audiences centered around service excel-
lence, motivation, and leadership. As a vacation property 
owner and a consumer behavior researcher, Denver has 
a natural interest in the field of resorts and commercial 
recreation. 

 
 
 
     

 
 
 
 
 
 
 
 
 
 

Reggie Sumpter 
Session  #12 

Reggie Sumpter has a full schedule these days. As presi-
dent of The Big Game Show, he manages five different game 
show hosts, determines the direction of the company's events 
and marketing, and even hosts shows himself from time to 
time. In 2011, The Big Game Show made 72 appearances 
across the country. In addition, Reggie serves as a project 
manager at the third largest church in the country, North Point 
Community Church. Over the years, Reggie has started two 
different companies, hosted events with thousands of peo-
ple, developed software for Fortune 500 companies, and taught 
lessons that inspire purposeful living. He has a BA with majors 
in Business and Mathematics and also a Masters Degree in 
Theology. As a communicator, Reggie uses humor and down-
to-earth language to to deliver engaging and helpful content 
people remember and apply for years to come. When he’s not 
traveling or watching a movie for the hundredth time, you can 
find Reggie on a softball field or basketball court. Reggie lives 
in Atlanta, Georgia, with his wife and two sons. 

 
 
 
     

 
 
 
 
 
 
 
 
 
 
 
 

Joanna Ward 
Session  #8 

Joanna Ward focuses on her major in tourism manage-
ment and also a minor in forensic science at SUNY 
Brockport. She intends to have a career in hotel manage-
ment. Joanna has started working towards her career 
goal with an internship at Darien Lake Lodge at the Lake, 
the park is owned by Herschend Family Entertainment. 
She foresees to achieve her career goal by gaining valu-
able knowledge through working hard. Some hobbies that 
Joanna enjoys pertaining to hospitality include; camping, 
making trip itineraries, traveling, sightseeing, decorating, 
and researching new destinations.    

 
 
 
     

 
 
 
 
 
 
 
 
     

Mary Wisnom, 
Ph.D. 
Session  #20 

Dr. Mary Wisnom, Ph.D., is a Professor and coordinator of the 
Spa Management program in the Division of Resort and Hospitality 
Management at Florida Gulf Coast University (FGCU). Mary boasts 
thirty years of experience in the hospitality and recreation industry as 
a practitioner and educator. After completing a B.A. degree at Wit-
tenberg University in Business and Psychology and a M.S. at Michi-
gan State University (MSU) in Parks, Recreation and Tourism Re-
sources (PRTR), she returned to the industry, working in a variety of 
resorts and private clubs, including destination resorts, yacht, ath-
letic, golf, and country clubs in Michigan, Colorado, and Florida. 
Following her desire to direct recreation amenities, Mary circum-
vented traditional hospitality roles and focused her leadership efforts 
in the areas of fitness, wellness, aquatics, recreation, adult events, 
and children’s activities. In the early 1990s, Mary left her position as 
Recreation Director of The Ritz-Carlton, Naples, to return to MSU 
and pursue her Ph.D. and passion for teaching. In 1996, she began 
teaching full time as a member of the Recreation, Parks and Leisure 
Services Administration faculty at Central Michigan University, and in 
2006 she moved to Naples, Florida, and joined the FGCU faculty. 

 
 
 
     

 
 
 
 
 
 
 
 
 

 

Jennifer Wilson 
Session  #13 

Jennifer Wilson is a successful entrepreneur, a market-
ing maven, and has extensive background in the family 
entertainment and event planning industry with over 25 
years in the business. A former professional clown, Jenni-
fer has been a pioneer in raising the bar for family and 
children's entertainment agencies in South Florida. Jennifer 
is the Chief Everything Officer at her award-winning com-
pany, All About Entertainment, one of the most successful 
family entertainment companies in South Florida. Prior to 
that, she was a Disney cast member holding both the 
position of on-air Radio Personality and also Director of 
Promotions and Marketing for Radio Disney for many 
years. While at Disney, Jennifer was responsible for orga-
nizing hundreds of highly attended Disney events from 
concept to fruition. Jennifer graduated cum laude from 
SUNY New Paltz with a degree in Communication and a 
concentration in Marketing and Advertising. 

 
 
 
 
     

 
 
 
 
 
 
 
 

Kelly Semrad, Ph.D. 
Session  #17 

Dr. Kelly J. Semrad, Ph.D., is an assistant professor at 
the University of Florida. Her focal area of research 
includes the application of econometric case study re-
search designs to hospitality firms. She currently serves 
as an associate director for the Eric Friedheim Tourism 
Institute. Kelly is the author of numerous articles and a 
book pertaining to the use of discounting in the lodging 
industry. She has a wide teaching portfolio that includes 
graduate and undergraduate courses in tourism and 
hospitality management, entertainment, sports, and 
event management courses.   
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PLATINUM SPONSOR 
 
 
 
 
 
 
 
 
 
 
 

 
 

Using professional hosts and high produc-
tion, TBGS bring live game shows to your 
venue for an unforgettable event! 
 
They customize game shows to meet your 
needs. They use time-tested questions, or 
help you come up with your own. Put your 
images on the big screen. They can even 
invent a game just for you.  
 
Whether you play or watch, they promise 
you'll have fun! Bring as big of a crowd as 
you want. 
 
 
 
 
 
www.thebiggameshow.com 
1-866-977-TBGS (8247)  

 

PLATINUM SPONSOR 
 

 
Gold Medal has everything 
for your concession needs 
including equipment and 
supplies for producing 
popcorn, cotton candy, 
SnoKones®, frozen drinks, 
caramel corn, funnel cake, 
hot dogs, pizza, nachos 
and more. Since 1931, 
we’ve helped countless 
businesses focus on the 
fun while making money. 
What can we do for you? 
Contact us today. 
 
www.gmpopcorn .com/
orlando 
 



 

PLATINUM SPONSOR 

 

A must for a successful career is creating and having; successful clients, successful vendors and 
a successful Company to work for and with. Learn what is needed from you by your clients, ven-
dors and your employers. Just as important, what do you need from them. Learn how your suc-
cess is tied to understanding, providing and obtaining these needs. 

Call us (239) 594-1527   www.LaserBattle.com  
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PLATINUM SPONSOR 
 

 
 
 
Nine Holes Anywhere is a new and 
unique recreational game for players of 
all ages inspired by the marriage of cro-
quet and golf. Played with ruggedly engi-
neered mallets designed to withstand a 
full swing, Nine Holes Anywhere is a 
challenging and exciting way to bring 
golf to your backyard, resort or club. 
Create your custom course literally any-
where and make outside more fun! 
 
www.nineholesanywhere.com 
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PLATINUM SPONSORS 

Suncare Central 
 
Suncare Central provides a 'Learn Before You 
Burn' pool deck suncare advice service. Our fully 
trained and informative suncare advisors provide 
complimentary advice, assistance and information 
to your resort guests on how to stay safe in the 
s u n .  
w w w . s u n c a r e c e n t r a l . c o m 

 

PLATINUM SPONSOR 

 

 
 
 
 
 
 
 
 
 
 
 
 

Our event activities are unique! You’ll find everything from A to Wild in our list of team building 
and networking activities. Notice we didn’t say A-Z. That’s because we specialize in customizing 
activities for your needs. There is no end to what we can deliver. So, if you want to tie-in a particu-
lar theme, weave in company content, or do something that’s never been done before we won't 
get riled. We go wild for special requests! 

www.wildlydifferent.com    ph: 877.4.WILDLY  

Natural Tone Sun-
care & Skincare  
 
These exquisite sun-
care formulations are 
the richest, most ef-
fective and exotic 
blends of the finest 
natural ingredients 
available anywhere! 
Our line of 100% 
Natural & Biodegrad-
able products are 
chemical free so are 
beneficial to your 
guests, your pool 
filtration system and 
will contribute to 
your resort environ-
mental policy.   



 

GOLD SPONSOR  

 
 
 
 

WE THANK OUR FABULOUS SPONSORS 

For the GenMove team, “Moving Generations” is more than a slogan — it’s a vision that 
guides all of the programming and products we develop. It’s a big vision, sure. Ambitious, 
even. But at GenMove we believe that every child deserves a healthy, active lifestyle. That 
every child can contribute to a team. And that every child should experience the thrill of ath-
letic achievement – regardless of innate ability, past experiences, or physical limitations. 

 
Call us to learn more, 843.475.3366  www.genmoveusa.com  

 

GOLD SPONSOR 
 

 

 

FlagHouse is a premier global supplier of equipment and resources for physical 
education, sports, fitness, and recreation and for health, special needs, special edu-
cation, sensory integration, and multisensory environments. We offer more than 
20,000 innovative and quality products and solutions to enhance the lives of people 
of all ages and abilities.  

Call us 1-800-332-9410    www.flaghouse.com 



 

GOLD SPONSOR 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

WE THANK OUR FABULOUS SPONSORS 

The S&S Worldwide family, with over 100 years of experience, continues to do what 
we do best: Delight customers with fun, hands-on learning products for the young 
and the young at heart. Helping People Play and Learn. 
 
Ph: 1-800-288-9941 www.ssww.com 

 

GOLD SPONSOR 

 

The "Phoenix 65T25" has captured the imagination of every archer. The new Laporte Archery Trap 
is ideally suited for leisure or competition shooting at archery clubs, clay shooting grounds, golf 
clubs, country hotels, summer camps, schools, leisure resorts, corporate entertainment and many 
more venues. Laporte has been involved in the clay shooting industry since 1927 and remains to-
tally committed to the sport and to its future development. 
LaPorte Archery Phone: 800-335-8727 Fax: 703-831-0234  www.laporteamerica.com 



WE THANK OUR FABULOUS SPONSORS 

 

GOLD SPONSOR 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Plaster of Paradise hand pours a wide assortment of paintable plaster magnets, ornaments, pic-
ture frames and trinket boxes.  Since our products are made in the USA we have the capability to 
create custom products for your specific needs.  We suggest using acrylic paint and a clear coat 
of brush-on or spray glaze.  No firing is required.  All of our plastercraft items are easily trans-
ported to your guests final destination.  Our product line can be viewed at 
www.plasterofparadise.net and there you can also place your order.  We accept Visa and Master-
card also a net 30 payment option is available. Call to learn more, 708-452-2531   

 

GOLD SPONSOR 

The mission of SEI is to inspire creativity by developing and producing craft products that al-
low a sense of accomplishment, fulfillment and happiness. Made in the USA.   
www.shopsei.com - 800-333-3279 - david@shopsei.com  
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SILVER SPONSOR 
Proud Sponsors of our RCRA 2012 Conference Bags 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data Imaging & Associates provides all of your printing and promotional requirements. They 
offer a broad line of promotional products backed by unmatched product knowledge and cus-
tomer service. To find out more go to http://www.dataipromo.com  

 

SILVER SPONSOR 

ColorTime offers a permanent keepsake that children cherish because they add their own artistic 
interpretation to each coloring project. It's perfect for businesses and organizations to use as a 
customized promotional item or as part of a public relations campaign or sponsorship. This craft 
activity will help make your event extra special! 



 

SILVER SPONSOR 
Candy is in Roxanne Klein's blood. 
Klein comes from a candy-minded 
family, and she's known sweet inno-
vation from birth. After all, Roxanne's 
father, David, invented the Jelly Belly 
candy. He and her mother, Rebecca, 
helped Roxanne get Sandy Candy off 
the ground when she dreamed up the 
idea in high school, agreeing to de-
velop the candy in their Covina, Cali-
fornia factory. That certainly made it 
easier to get the sweet stuff made-
freeing Roxanne of the typical start-
up and equipment costs. Does Rox-
anne feel any added pressure, being 
the daughter of a successful inven-
tor? "No," she says, "we're all indi-
viduals. I just go with my own flow. 
My Roxy flow." 

1-877-643-8922 

WE THANK OUR FABULOUS SPONSORS 

  

      
  

33rd National Conference 
November 9 - 12, 2013 

Omni Amelia Island Resort 
  Amelia Island, Florida 

www.omnihotels.com/AmeliaIsland 

 

The official referred journal of RCRA  

 

Looking for great sites for our 2014 and 2015 
RCRA National Conferences. If your property is 
interested, please see or contact Bruce Boliver. 

Get Involved with RCRA and become a Committee Member.  
Ask a Board Member how! 

 
Membership Committee  

Communication Committee  
Ways & Means Committee  

Conference Program Committee  
Vendor Committee  

Site Selection Committee  
Awards Committee  

Internship / Approval Site Committee  
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